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lkj& dksfoM&19 laØe.k ds dkj.k iwjk fo”o tSls Fke lk x;kA thou dh lHkh xfrfof/k;ksa vkSj izfrfnu dh vko”;drkvksa 
ds vfrfjDr 374 yk[k mPp f”k{kk esa v/;;ujr~ Hkkjrh; Nk=ksa ij bldk izfrdwy izHkko iM+kA bl Hk;adj vk?kkr ls mcjus 
ds fy;s cgqr ls laLFkkuksa us rks rqjUr ekpZ ds eghus ls vkWuykbu f”k{k.k o ijh{kk;sa izkjEHk dj nh ij vusdksa dks volj gh 
ugha feykA mu laLFkkuksa esa tgk¡ vkWuykbu eksM viuk;k x;k ogk¡ Nk=ksa dks fdruk ykHk gqvk vkSj mudh D;k izfrfØ;k jgh] 
izLrqr v/;;u mlh dks le>us dk ,d iz;kl gSA
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Abstract- During the recent times, Pandemic Covid-19 shook the whole world and brought it to a 
standstill. Besides daily routine necessities it impacted 37.4 million higher education Indian students 
also in a big way. There were many Institutions which quickly switched over to the online mode of 
teaching, learning and conducting examinations successfully, but others could not. This paper is an 
attempt to study the feedback of students who completed their course work and wrote the examination 
in the online mode and also to get an insight into the working of online mode of classes.
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1- ifjp; 

;g rks lHkh dks Kkr gS fd bl o’kZ 2020 esa ekpZ ds eghus esa ykWdMkMu ds dkj.k lHkh f”k{k.k laLFkku cUn gks x;s vkSj dbZ vkWuykbu 
iz.kkyh esa pyus yxsA izR;sd laLFkk vius miyC/k ek/;e ls i<+kus yxh vkSj twu rd dbZ LFkkuksa ij ijh{kk;sa Hkh gks xbZa vkSj mudk 
l= lekiu gks x;kA Dykl rks pys] ijh{kk;sa Hkh gqbZ vkSj cgqr ls Nk=ksa dk l= cpk] ;g le; dh ekax Hkh FkhA ijUrq vc iz”u ;g 
gS fd ;g vkWuykbu eksM dgk¡ rd izHkkoh jgk vkSj Nk=ksa dh D;k izfrfØ;k jgh\ rks ;g tkuus ds fy, Nk=ksa dk D;k vuqHko Fkk] 
,d losZ{k.k mPp f”k{kk ds ,d laLFkku esa fd;k x;kA blesa 151 bathfu;fjax ds Nk=ksa us Hkkx fy;kA ;g og Nk= Fks tks ekpZ ls 
vkWuykbu Dykl esa i<+us yxs Fks vkSj ftudh bl vof/k esa vafre o’kZ dh ijh{kk ds vykok fDot] ,lkbuesaV] VsLV bR;kfn Hkh gq,A 
bu Nk=ksa ls yxHkx chl iz”u iwNs x;sA ftldk ifj.kke dqN bl izdkj fudykA1&4

2- ifj.kke&1 

djhc 88 ¼58-27 izfr”kr½ Nk=ksa dks vkWuykbu d{kkvksa dk vuqHko cgqr vPNk yxkA ?kj dh lqj{kk esa mUgsa i<+uk jkl vk;kA

¼fp=&1½
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3- ifj.kke&2

pwafd v/;kid lk{kkr~ ugha i<+k jgs Fks rks ;g iwNus ij fd Dykl baVjsfDVo Fkh fd ugha \ 98 ¼64-9 izfr”kr½ Nk= blls lger Fks 
fd Dykl baVjSfDVo Fkh ¼fp=&2½] og f”k{kd ds lkFk ckrphr dj ik;sA

4- ifj.kke&3 

v/;;u okLrfod d{kkvksa tSls gh vuqHko gq, fd ugha \ tc mUkls ;g iwNk x;k rkss 20 ¼13-24 izfr”kr½ iwjh rjg ls lger Fks fd 
Dykl okLrfod Dykl tSls gh eglwl gq, vkSj 18 ¼11-92 izfr”kr½ iwjh rjg ls vlger fudysA ¼fp=&3½

fp=&1% vkWuykbu Dykl dk vuqHko dSlk yxk \ ¼la[;kvksa esa fpf=r½

fp=&2% Dykl baVjsfDVo Fkh fd ugha \ ¼la[;kvksa esa fpf=r½

fp=&3% Dykl okLrfod Dykl tSls gh eglwl gq, fd ugha \ ¼la[;kvksa esa fpf=r½
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5- ifj.kke&4

;g rks tkfgj gS fd ysDpj lqurs le; dqN Nk=ksa dks cgqr lh phtsa le> ugha vk ikrha vkSj ,sls Nk= viuh ”kadk,a nwj djus ds 
fy, iz”u iwNrs gSaA 106 ¼70-19 izfr”kr½ ,sls Nk=ksa us crk;k fd v/;kid muds lc lansg nwj ik;sA ;g ckr ldkjkRed Fkh] D;ksafd 
vkWuykbu Dykl esa Nk=ksa ds vkeus&lkeus u gksus ls muds lansg ;k iz”uksa dks lqy>k;k tk ldrk gS fd ugh\ ;g ,d fpark dk 
fo’k; FkkA ¼fp=&4½

6- ifj.kke&5 

vkWuykbu i<+kbZ esa f”k{kd Dykl ysus ds fy, vyx&vyx ek/;e esa i<+k jgs FksA dksbZ oSde (Wacom) dk iz;ksx dj jgk Fkk rks 
dbZ ikWoj IokbaV LykbM~l ¼Power Point Slides½ ls Ik<+k jgs FksA dqN f”k{kd dSejk yxkdj cksMZ ij i<+k jgs Fks vkSj Nk=ksa dks 
live feed tk jgk FkkA dqN f”k{kd iwoZ vfHkysf[kr ¼pre recorded½ O;k[;ku Hkst jgs Fks] vkfn&vkfnA iwNus ij Nk=ksa dh izfrfØ;k 
dqN bl izdkj FkhA 56 ¼37-08 izfr”kr½ Nk=ksa dks white board dk i<+kuk T;knk ilan vk;kA mldh otg ;g Hkh gks ldrh gS fd 
Nk=ksa dh bldh igys ls vknr FkhA 44 ¼29-13 izfr”kr½ Nk=ksa dks recorded lecture T;knk Qk;nsean yxkA 37 ¼24-50 izfr”kr½ dks 
ikWoj IokbaV LykbM~l ilan vk;h vkSj cps gq, 12 ¼9-29 izfr”kr½ dks oSde ek/;e ljy yxkA ¼fp=&5½

lq>ko 
;g rks jgh i<+kus dh ckr m/kj lkFk esa fDot vkSj VsLV Hkh py jgs Fks vkSj fQj var esa vafre ijh{kk Hkh gqbZ oks Hkh lc vkWuykbuA 
47-1 izfr”kr Nk=ksa dks xwxy QkeZ lcls T;knk lqfo/kktud yxkA QkbZuy ijh{kk ds fy, mUgsa iz”ui= tc esy esa Hksts x;ss vkSj 
mUgksaus fy[kdj mRrj viyksM fd;s rks ;g 47-7 izfr”kr Nk=ksa dks lcls vklku yxkA dqN QkbZuy ijh{kk;sa xwxy QkeZ ls Hkh yh 
xbaZA nksukas gh rjhds Nk=ksa dks cjkcj gh lqfo/kktud yxsA Nk=ksa us lq>ko Hkh fn;s ftlesa mUgksaus socrative ds iz;ksx dk lq>ko 
fn;kA mUgksaus ;g Hkh lq>ko fn;k fd vxj ijh{kk dh txg lekuqns”ku ¼assignment½ fn;s tk;sa rks vf/kd mi;qDr jgsxkA 

fp=&4% vkWuykbu d{kkvksa esa Nk=ksa ds lc lansg v/;kid nwj dj ik;s ;k ugha \ ¼la[;kvksa esa fpf=r½

fp=&5% vyx&vyx ek/;e ij Nk=ksa dh izfrfØ;k ¼la[;kvksa esa fpf=r½
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7- ifj.kke&6 

vc pwafd ijh{kk;sa vkWuykbu Fkh rks ;g tkuuk vko”;d Fkk fd ijh{kk dk le; i;kZIr Fkk ;k ugh\ ;g le; f”k{kd ij NksM+ fn;k 
x;k Fkk vkSj lHkh us 2 ls 3 ?k.Vs rd dk le; ijh{kk ds fy;s j[kk FkkA 100 ¼66-22 izfr”kr½ Nk=ksa dks ijh{kk dk le; iz;kZIr 
yxkA ¼fp=&6½

8- ifj.kke&7 

;g Hkh irk yxkuk Fkk fd D;k og bruh nsj cSB ik;s fd ugha vkSj lHkh iz”uksa ds mRrj bl fu/kkZfjr le; esa ns ik;s fd ugha\ 
66-22 izfr”kr Nk=kas dks le; i;kZIr yxkA tc muls ;g iwNk x;k fd ijh{kdksa ds ewY;kadu tkapus ls og lUrq’V Fks fd ugha\ rks 
115 ¼76-15 izfr”kr½ lUrq’V Fks vkSj mUgsa dksbZ f”kdk;r ugha FkhA bldh otg ;g Hkh gks ldrh gS fd f”k{kd tc lkW¶V d‚ih tkap 
jgs Fks rks gj LVsi ij uEcj ns jgs Fks vkSj fVIi.kh Hkh cxy esa ns jgs FksA vkSj fQj d‚ih okil viyksM dj Nk=ksa dks Hkst jgs FksA 
blls mUgsa viuh xyfr;ka irk py x;ha vkSj oks lUrq’V FksA ¼fp=&7½

vc vxj ckr dh tk; fd vkWuykbu d{kk;sa fdrus lqfo/kktud Fks rks Nk=ksa dks lcls cM+h lqfo/kk ;g yxh fd os vius ?kjksa 
dh lqj{kk esa i<+ jgs Fks vkSj D;ksafd vkWuykbu Dykl dh fjd‚fMZax jgrh Fkh rks os tc pkgas ftruh ckj pkgsa okil tk dj ns[k 
ldrs Fks tks fd okLrfod o HkkSfrd Dykl esa lEHko ugha gS] tgk¡ f”k{kd i<+krk gS vkSj Nk= uksV~l ysrs gSaA vc uksV~l esa f”k{kd 
dk Ik<+k;k vkSj le>k;k 100 izfr”kr rks ugha fy[kk tk ldrkA cgqr ls Nk= ,d ckj esa ckr ugha idM+ ikrs gaSA vkWuykbu Dykl 
dh fjd‚fMZax oks ckj&ckj ns[k ldrs gSaA 

,d vkSj cM+h lqfo/kk mUgsa ;g yxh fd vkWuykbu Dykl oks dgha ls Hkh ys ldrs FksA vf/kdka”k fo|kfFkZ;ksa dks yxk fd dkWyst 
vkus tkus dk le; cpkA dqN Nk=ksa dks yxk fd vkWuykbu Dykl esa mudk eu de fopfyr gqvkA FkksM+s ls Nk= ,sls Hkh Fks tks 
izfrfnu rS;kj gksdj dkWyst tkus ls cpsA

;g iwNus ij fd vlqfo/kk;sa D;k Fkha\ rks Nk=ksa dks yxk fd mudh #fp dk f”k{kd i<+kus dks ugh feykA dqN O;k[;ku ds 
la”k;ksa dks vklkuh ls f”k{kd nwj ugha dj ik;s ;|fi ckrphr dk izkfo/kku rks Fkk ij mudh n`f’V ls vkeus&lkeus dh ckr vkSj gh 
gSA Nk=ksa dks okLrfod d{kk dk okrkoj.k u gksuk cgqr [kykA ,d cM+h vlqfo/kk mUgsa ;g yxh fd Nk= udy vklkuh ls dj ldrs 
FksA laLFkku us mlds fy, Hkh bartke rks fd;k Fkk ij 100 izfr”kr udy vkWuykbu ijh{kk esa ugha jksdh tk ldrhA dbZ Nk=ksa ds 
?kj ij baVjusV dh LihM vPNh ugha FkhA dqN dks ohfM;ks DokfyVh ugha vPNh yxh vkSj dqN dks ySc lk{kkr u gksuk izfrdwy yxkA

fp=&7% ijh{kdksa ds d‚ih tkapus ls Nk= lUrq’V Fks fd ugha\ ¼la[;kvksa esa fpf=r½

fp=&6% 2 ls 3 ?k.Vs dk ijh{kk dk le; i;kZIr Fkk fd ugha\ ¼la[;kvksa esa fpf=r½
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9- ifj.kke&8

;g iwNus ij fd tc dksfoM&19 laØe.k dk Mj pyk tk;sxk rks os vkWuykbu ;k vkWQykbu dSls i<+uk pkgsaxsA 118 ¼78-14 izfr”kr½ 
Nk=ksa us dgk fd dkWyst vkdj i<+uk ilan djsaxsA ¼fp=&8½

10- ifj.kke&9 

f”k{kd lksprs gSa fd okLrfod d{kk esa dfri; Nk= ckrksa esa yxs jgrs gSa vkSj O;k[;ku ij /;ku ugha nsrs ij 80 ¼52-9 izfr”kr½ 
Nk=ksa dk ;g ekuuk Fkk fd ?kj ij v‚uykbu i<+kbZ djus esa mudk /;ku c¡Vk jgkA 48 ¼31-78 izfr”kr½ dks dksbZ varj ugha iM+k vkSj 
23 ¼15-23 izfr”kr½ dk /;ku ?kj ij T;knk dsfUnzr FkkA ¼fp=&9½

11- ifj.kke&10 

,d Dykl dk le; 50 feuV gksrk gS] rks iwNus ij 88 ¼58-27 izfr”kr½ Nk= iwjs 50 feuV dh d{kk vVsaM dj jgs Fks tcfd 
63 ¼41-72 izfr”kr½ chp&chp esa czsd ys jgs FksA ¼fp=&10½

fp=&8% dksfoM&19 dk Mj lekIr gks tkus ij Nk= vkWuykbu ;k v‚Qykbu D;k i<+uk pkgsaxs\ ¼la[;kvksa esa fpf=r½

fp=&9% vkWuykbu i<+kbZ djus esa mudk /;ku caVk jgk ;k okLrfod Dykl tSlk gh jgk\ ¼la[;kvksa esa fpf=r½

fp=&10% Nk= iwjs 50 feuV dk Dykl vVsaM dj jgs Fks fd ugha\



izhfr cktis;h

vuqla/kku ¼foKku 'kks/k if=dk½ [k.M&8] vad&1] o"kZ&2020 ¼vkbZ-,l-,l-,u- % 2322&0708] bZ-vkbZ-,l-,l-,u- % 2350&0123½215

oSKkfud vkys[k

12- ifj.kke&11 

139 ¼90-05 izfr”kr½ Nk=ksa dks vkWuykbu O;k[;ku vfHkys[ku dk Qk;nk gqvkA ¼fp=&11½ ¼la[;kvksa esa fpf=r½

13- ifj.kke&12 

109 ¼72-18 izfr”kr½ Nk= vc Hkh uksV~l cuk jgs FksA “kk;n iqjkuh vknr tYnh ugha tkrh gS bl dkj.k ls] ij 42 ¼27-81 izfr”kr½ 
uksV~l ugha cuk jgs FksA ¼fp=&12½

14- ifj.kke&13 

90 ¼59-60 izfr”kr½ Nk= 3 ls 5 Dykl vkjke ls vVsaM djrs jgsA 10 ¼6-62 izfr”kr½ Nk= 5 ls vf/kd Dykl vkjke ls vVsaM dj 
lds vkSj 51 ¼33-77 izfr”kr½ [kkyh 1 ls 2 gh Dykl vVsaM dj jgs FksA ¼fp=&13½

15- ifj.kke&14 

121 ¼80-13½ izfr”kr Nk=ksa dks okLrfod Dykl uk gksuss dk [ksn FkkA ¼fp=&14½

fp=&12% vkWuykbu Dykl esa Nk= uksV~l cuk jgs Fks fd ugha\ ¼la[;kvksa esa fpf=r½

fp=&13% fdrus izfr”kr Nk= Dykl vkjke ls vVsaM djrs jgs\ ¼la[;kvksa esa fpf=r½

fp=&14%  fdrus izfr”kr Nk=ksa dks okLrfod Dykl uk gksuss dk [ksn Fkk\ ¼la[;kvksa esa fpf=r½

fp=&11% O;k[;ku vfHkys[ku dk ykHk gqvk fd ugha\ ¼la[;kvksa esa fpf=r½
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fu"d"kZ
bl losZ{k.k dk ;g fu’d’kZ fudyk fd lkekU; ifjfLFkfr esa Nk= dkWyst vkdj gh i<+uk pkgsaxsA og vko”;d Hkh gS D;ksafd rHkh oks 
lks”ky fLdYl ;kfu lekt ds rkSj rjhds lh[krs gSaA ijUrq dksfoM&19 ds nkSjku dsoy 60 izfr”kr Nk= vkuWykbu Dykl pkgrs Fks 
;g dqN lgh ugha FkkA blls ;g yxrk gS fd “ks’k 40 izfr”kr esa tkx:drk ugha Fkh vkSj os dksfoM&19 ds [krjs ds ckn Hkh dkWyst 
vkuk pkgrs FksA ,d lq>ko tks Nk=ksa dh rjQ ls Fkk og cgqr cgqewY; Fkk fd v/;kidksa dks lgh Vsªfuax vkWuykbu Dykl ds fy, 
cgqr t:jh gS vkSj lgh lkW¶Vos;j dk iz;ksx HkhA v/;;u dk Li’V fu’d’kZ Fkk fd O;oLFkk dks lq/kkjus ds fy;s Nk=ksa dh izfrfØ;k 
le; le; ij tkuuk vkSj mls v/;;u dj mfpr dk;Zokgh dj ifjorZu ykuk cgqr vko”;d gSA
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